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New User Guide for the WCC Web Portal 

In addition to the Quick Start Guide App and User

Guide App, all users now also have access to a

comprehensive User Guide for the Webasto

ChargeConnect web portal. This guide explains all

menus and functions in detail. The guide is currently

available in English only.

Users can download the User Guide Web Portal in PDF

format from the Webasto Charging website:

https://charging.webasto.com/int/

The Quick Start Guide App and the User Guide App

have also been translated into German, Dutch, French

and Danish, in addition to the existing English version.

Users can download the documents in PDF format from

the Webasto Charging website:

English: https://charging.webasto.com/int/products/documentation/

German: https://charging.webasto.com/de-de/produkte/dokumentation/

Danish: https://charging.webasto.com/da-dk/downloads-1/

Dutch: https://charging.webasto.com/nl-nl/producten/downloads/

French: https://charging.webasto.com/fr-fr/produits/documentation/#c83868

Translation of Quick Start Guide App and User Guide App in 

German, Dutch, French and Danish

https://charging.webasto.com/int/
https://charging.webasto.com/int/products/documentation/
https://charging.webasto.com/de-de/produkte/dokumentation/
https://charging.webasto.com/da-dk/downloads-1/
https://charging.webasto.com/nl-nl/producten/downloads/
https://charging.webasto.com/fr-fr/produits/documentation/#c83868
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Flashlight for the Scan & Charge function

The Scan & Charge function within the WCC app has received

an upgrade. To start charging in the dark and for a simple

scanning of the QR code, the flashlight of the cell phone can

now be activated and deactivated within the function screen.

New design for the main menu bar of the app

The main menu bar at the bottom of the app now

shines in a new, more modern design. The

functions behind the buttons are the same as

before the update.

Renaming the charging stations tabs

The tabs for the classification of charging stations have been renamed to better

match the tabs to their meaning. There are still 4 tabs available:

Repositioning of the download button for charging data export

▪ My Favorites: All charging stations marked as

favorites are listed here.

▪ My Chargers: All of the account owner's own

charging stations are stored here.

▪ Group Sharing: All charging stations shared via

a group are listed here.

▪ Private Sharing: All charging stations

temporarily shared via email are listed here.

From now on, the download of the charging data

export is done via the download button within the

charging data graphic. This is placed in the left area

of the diagram. The download can still be done as

PDF, XLS or CVS file.


